
service parts logistics
 
Offering a large selection of inventoried products at 
competitive pricing, Image Microsystems is your single source 
for all service parts and logistics needs. System acquisition 
and processing provide the volume of parts necessary to 
assure an uninterrupted flow of service parts. In-house 
inventory, backed by outside resources, makes certain parts 
are available on time and in the right place. 
 
Each part goes through a testing and repair program that 
begins with an initial inspection and inventory of all 
components. Our certified technical staff test each part using 
the latest automated testing equipment and restores parts to 
OEM specs. Once a part passes internal tests, it is cleaned so 
that it arrives in like-new condition. The result is on time 
shipping with one of the lowest dead on arrival (DOA) 
averages in the industry.  

Image Microsystems maintains and supplies three million new 
and reconditioned service and replacement parts for most 
major brand computers including HP, Compaq and Dell. 
Parts are warehoused at our facilities in Austin, Texas and 
Los Angeles, California, spanning hundreds of thousands of 
square feet. When a need is identified, parts are packaged 
and shipped using the latest electronic packaging material and 
the fastest, most reliable delivery service. 

Parts are tracked using our custom designed inventory 
system that not only gives us precision inventory control but 
also gives you password access to our on-line, real time 
inventory. Using our proprietary system, you can view usage 
reports, track historical information and track shipping 
information on your ordered parts.  

At Image Microsystems, we realize that each service and 
parts company is unique. Our representatives work with  
you to adapt our inventory and parts logistics program to 
support your business requirements, including flexible  
billing options. The result is 98 percent efficiency on all 
orders placed. 

For more information on our Service Parts Logistics Services, please contact  
Image Microsystems at 1-800-865-7191or visit our web site www.imagemicro.com.


